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Personal Information

Name: C. A. M. R.

Birth date: 02-12-1980

Place of birth: Pereira Risaralda, Colombia.
Nationality: Colombiano

Address:

E-Mail: cxxx@gmail.com

Gender: Male

Marital status: Free union

Professional profile

Desired career areas: IT, Telecommunication engineering

Work experience: 16 years

Educational background

1991-1998 High School diploma: Colegio Pablo Sexto, Dosquebradas, Risaralda
Main subject: Academic
2010-2014 University: Catolica de Pereira, Risaralda,Pereira

Course of study: Systems and Telecommunications Engineer

Further training and professional experience

January 2018 - January 2024 Project Analyst, Pereira Risaralda, Colombia

Position: In my current role as Project Analyst at TIGO-UNE, in Pereira, Colombia, | have focused on
the management of integrated services projects in the areas of IT and telecommunications, as well as
| have participated in the construction of networks such as FO, FTTH, VolP, HCS, Wifi. | have quickly
acquired skills in preventive maintenance, design, stakeout and corrective maintenance of these
telecommunications networks. In addition, | apply agile and project management techniques to plan,
execute, control and close projects, setting priorities and ensuring problem solving to achieve the
objectives. | have participated in the expansion of networks (copper, HFC, FO) and the
implementation of new technologies such as Gpon and FTTH. As part of a regional government
program, | have managed the installation of more than 100 free wifi zones for the population. | can
interpret blueprints and network topologies, and | have experience in integrating different areas such
as sales, pre-sales, product and suppliers to move projects forward, always giving an excellent
treatment both internally and externally, and taking into account the needs of customers. Skills and
Characteristics: Telecommunications project management Corrective and preventive maintenance



Independence, assertiveness, and teamwork skills Troubleshooting and repair Work in the
construction of new FO and copper networks, in these we practice maintenance and corrections, in
aerial and terrestrial networks.

Jun 2000 —Jun 2001 Gran Hotel Pereira, Risaralda, Pereira

Position: (Various trades in the hotel industry ) | performed duties as a receptionist and provided
support for various services in the hotel, such as bellboy, kitchen assistant, dishwasher, waiter, and
driver for transporting provisions and supplies for the hotel. Always providing the best service to both
external and internal customers with respect and friendliness.

Linguistic proficiency

Mother tongue: Spanish (Colombia)
Foreign language 1: German CEFR-Level: Al - beginner

Foreign language 2: English CEFR-Level: A2 - Advanced

Computer knowledge

Microsoft Office 365
ITIL

SCRUM

Personal interests

German language

Cultures of other countries

Summary

| am a systems and telecommunications engineer with more than 16 years of experience in the
sector. | focus on integral processes in the telecommunications and IT sector, specialized in network
planning and communications management, | have experience in construction and maintenance of
cabling such as FO, Gpon, FTTH and copper. | have participated in service integrations in various
technologies with suppliers. In addition, | have a specialization in telecommunications project
management with which | support in a timely manner the management processes, throughout my
career | have actively participated in the assembly and maintenance of networks, as well as in their
supervision. and maintenance of networks, as well as in the supervision of them. Finally, | am
studying a specialization in computer security where | will support the different areas with a topic as
important today as cybersecurity and vulnerabilities, my experience will allow me to apply it in the
best way in German companies.



